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Reem Ameiche va Risha Ring, hai tinh nguyén vién nguoi Héi gido va Do Théi gido
dang sap xép thuc phdm déng hop tai mét kho luong thuc & Pontiac, bang Michigan,
dé gitip do nguoi nghéo ua khéi mua déng. (©AP Images/SouthtownStar, Art Vassy).



VE SO BAO NAY
Ai 13 nguoi hién mau & My? Ai la
nguoi lanh dao cic nhom hudng
dao sinh? Ai hat vang cdc bai hat
chic mung tai cac bénh vién
trong nhitng ky nghi 1&? Ai dap
tat cac dam chdy va cttu sdng nan
nhan trong cac trudng hop khan
cap? D6 1a cac tinh nguyén vién,
von da gan két chit ché véi cude
song My dén muc ho thuong it
dugce chu y téi.

James Wheeler, mét tinh nguyén vién trong
chuong trinh Pan éng dich thuc hoc doc
(Real Men Read), cung tap doc vdi cdu hoc

An phim ky nay ctia efournalUSA  $inh vo long Paul Chatys tai truong tiéu
danh dé tri an nhitng cong dan hoc Hickory Bend, Glenwood, Illinois.

\ > » (OAP Images/SouthtownStar, Art Vassy)
tham lang da chung sttc cong hién
khodng 173 ti d6-la My m6i nim thong qua lao dong khong dugc tra
luong cta ho. Ho 1a mot phan trong truyén thdng tinh nguyén ¢
ngudn cdi sdu xa trong xa hoi My. Cttu hoa 1a mot dang thite khai
dau cta hoat dong tinh nguyén dugc Benjamin Franklin khoi mao tai
Philadelphia nim 1736. Sdng kién méi mé nay nhanh chéng lan
rong, va chi trong vong may nam sau, cac thanh phé doc bd bién
dong & Biac My da tu hao c6 cac nhém cttu hda tinh nguyén.

Truyén théng tinh nguyén ngay nay phat trién rim rd tai cic cong
dong 16n, nhé va dudi vo sb cac hinh thic khi ma Internet mé ra cc
trién vong mdi cho hoat dong tinh nguyén, cho phép moi ngudi trén
toan thé gidi chi can & nha minh ma van c6 thé gitp dd 1an nhau.
Truyén théng duge thé hién qua cac nhan vién cham soc stic khoe
phuc vu tai cdc khu vuc bi thién tai tan phd, qua nhitng “nguoi 6ng”
& Alexandria, Virginia day d6 cac bé trai mdi 16n thiéu vang cha, va
qua céac tinh nguyén vién gitup do nguoi ti nan tit nhitng mién dat xa
x0i x4y dung cudc sdng mdi tai cac thanh phd cua My. Tinh than tinh
nguyén thuit lai cac cau chuyén cua cac tinh nguyén vién va chuyén
cua nhitng nguoi ma ho phuc vu.
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TINH NGUYEN:

MOT TRUYEN THONG CUA MY
Susan §. Ellis va Katherine H. Campbell

Leon McClain, ngudi can canh, dang gidp Hoi Char thap dé My Iap rdp b dung cu
cap ct tai truong Trung hoc Martin Luther King, Philadelphia. (©AP Images/
SouthtownStar, Art Vassy)

“Téi da chitng kién sw hy sinh to lon va chan thanh cho sie nghiép chung
ciia nguoi My, va da cd tram lan 61 da dé' y thay rang, khi can, nguoi My
hau nhue luon gisip do nhau mot cdch tan tuy”.

— Alexis de Tocqueville, 1835

O My, hau hét moi nguoi, vao ldc nay hay lic khéc, déu da tung la tinh
nguyén vién. Trung binh mdi ngay, hang triéu triéu nguoi My cong
hién thoi gian va tai ning dé mang lai loi ich cho cong dong thong

qua hoat dong tinh nguyén. Hoat dong tinh nguyén & My phé bién t6i
mitc nguoi ta ¢é thé thiy né hang ngay trong hau hét cac khia canh
cua cudc song.



Theo s6 liéu thong ké cia Chinh phtt My, trung binh méi nam,
khoang 1/5 dan sb My, tuong duong véi hon 62 triéu ngudi, tham gia
vao hoat ddng tinh nguyén phuc vu hon 8 ti gi¢' lao dong, uéc tinh it
nhat ciing dat tri gia 173 ty do-la My.

Hoat dong tinh nguyén tai My bat ngudn tir xa xua. K& tir con 1a
thudc dia cho t6i nay, nguoi My da va dang cung nhau thanh 14p cac
nhém tuong hd. Ngudi dinh cu cia cac thude dia méi trén dat My
déu c6 chung mot vu tién hang dau 1a Ton tai! Vé mat tu nhién, khu
vuc nay con hoang vu, va ciing chua c6 nhitng cau tric t8 chtic xa hoi.
Viéc hop tac thuong c6 y nghia séng con.

Nhitng ngudi ndong dan sinh song gan nhau chung tay khai khan dat
hoang, xdy nha ctta, chudng trai va thu hoach hoa mau. Ho thuong
xuyén c6 cac hoat dong lao dong tap thé nhu lap hoi khau va, hoi dét
vai, hay 1ap cdc “whangs”, 1a nhitng cudc tu hop ctia phu nit dé gitup
d& 14n nhau véi cong viéc don nha hing nam. Nha tho 1a do tinh

=5

sl
Hoat déng tinh nguyén mang lai niém vui cho tinh nguyén vién cling nhu cho nhing
ngudi nhan dugc su trg gidp. (©OAP Images for Sprite/Dave Einsel).
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nguyén vién xay dung 1én, va trong cac hd so luu trit ciia thanh phd
con ghi lai rit nhiéu déng gép ctia nhitng ngudi tinh nguyén hién
tang dat dai, nguyén vat liéu dé méi cong dong c6 dugc noi tho
phung riéng. Céc nd Iuc tinh nguyén ctia ca nam gidi va phu nit dugc
goi 1a “cac cong trinh tao nén sy thay d6i”.

Khi cdc khu dinh cu dau tién trd thanh céc thanh phd nho, thi cic
phuong cach hanh dong tinh nguyén méi ciing xuat hién. Hé thong
chiéu sing duong phd dau tién chinh la trach nhiém chung cla cac
chu gia dinh khi mdéi nha luan phién nhau treo dén 16ng trudc ctta
nha minh. “Truong hoc Chti nhat” dugc trién khai dé tré em nha
ngheo, nhitng ngudi phai lam viéc sau ngay mot tuan, cé thé dugc
day doc Kinh Thanh vao ngay nghi duy nhat trong tuan cta ching.

Ngay tit nhitng nam 1600, nhitng ngudi sinh sdng tai cac kKhu thudc
dia da lap ra cdc doi cttu hda ctia dan thuong dé chita chay & Boston,
Philadelphia va New Amsterdam (sau nay la New York), va vao nam
1736, Benjamin Franklin chinh thitc ding ra t6 chitc nhém cttu hoa
tinh nguyén cta Philadelphia, bao gom “30 tinh nguyén vién tu trang
bi cho minh x6, tdi va r6 bang
da thudc”. Y niém nay nhanh
chong lan rong ra cac thudc dia
va duy tri cho t6i ngay nay, khi
hon 70% luc lugng citu hoa &
My la tinh nguyén vién.

Ba thé ky rudi sau d6, tinh than
tinh nguyén da tham nhuan vao
xa hoi MY. Viéc lam tinh
nguyén, vi qua phé bién, nén
thuong khong duge may ai
nhén ra. Phan 16n nguoi My c6
1é khong bao gio tu suy tu veé vai Kl}éng t/hé’ tu b6 cac tugng dai va cong vién
trd cia tinh nguyén trong doi néil thiéy cac tinAh ngtiyén v)ién. Ngai Téng \

B N N N thong Lincoln tréng ciing banh bao hon nho
song hang ngay cua ho va . c6 tinh nguyén vién nay. (©OAP Images for
khong bao gio ty hoi minh rdng:  Hampton Hotels/ Kevin Wolf).
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e Ai hién mau?
e Ai diéu hanh cac hoi phu huynh-gido vién tai cac truong hoc?
e Ai lam viéc dé bao ton cac di tich lich st?

o Ai di phat truyén don vin dong chinh tri va ghi danh cho cong
dan bau cur?

e Ai diung may bo dam dé tiép 4m nhitng cudc goi yéu cau gitp do?

e Ai dan dit cdc ciu lac bo 4-H? Céc nhém hudng dao sinh? Cac
doi thé thao thanh nién?

o Ai viét blog, viét bai trén Tweets, va stt dung cac hinh thic truyén
thong xa hoi dé van dong nhitng thay d6i chinh tri va xa hoi?

Danh sach trén chi méi 1a bé ndi, nhung né da noéi lén duge su da
dang cac hoat dong tinh nguyén cuia nguoi My.

Nguoi My lam tinh nguyén khong phai bdi vi bi ép budc hay vi loi
nhuin, ma bdi ho phat hién ra nhu cau va sin sang nhan trach nhiém
dap tng nhu cau d6. Nhung vi vita ddm nhén trach nhiém nay via
phai lam tron cdc cong viéc va bon phan hang ngay, va vi ho khong di
tim loi ich vé vat chét, nén ban than nhitng nguoi tinh nguyén ciing
thuong danh gia thap tic dong
cua viéc ho lam.

Pa sb cac nha st hoc cling da
xem nhe tim ¢ va su da dang
cua nhiing gi ma tinh nguyén
vién cong hién cho lich st va xa
hoi My. Tuy nhién, dudi tac
dong lay tich cua vo van cac
hoat dong tinh nguyén dién ra
moi ldc, moi noi trén dat nude

N “Con trai, gi' la cach con vut béng ra ngoai
My, r0 rang nhiéu khia canh san”, mot cdu thd bong chay da nghi huu
lich st va vin héa My da duoc hudéng dan mét cu bé, mét van dong vién
hinh thanh béi cdc tinh nguyén  day trién vong. Viéc huén//u)/én\thé’ thao
thu hat su tham gia cda rat nhiéu tinh
nguyén vién & My. (OAP Images/Richmond
Times-Dispatch, Alexa Welch Edlund)

vién.
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Vai tro cua cac tinh nguyén vién &
My luén 1a vai tro ctia nguoi tién
phong - ho nhén ra cdc vin dé va
nhu cau quan trong trude ca chinh
pht hay cac co quan khac, va ¢6
nhitng hanh dong d€ giai quyét céc
nhu cau nay.

Hoat dong tinh nguyén khong ty

Tinh nguyén vién c6 vai tro quan trong
nhién sinh ra; n6 luén duge nhao trong viéc gidp ngudi My ding ky bau
nin do nhitng thay déi vé nhéan ctr (OAP Images/Ross D. Franklin)
khau hoc, co cAu gia dinh, m6 hinh

viéc lam va kinh té hoc. Vi du, v6i s6 lugng nam gidi va nit gidi ngang

nhau trong luc lugng lao dong, nhiéu cong ty My da xay dung cac
chuong trinh tinh nguyén doan thé, khuyén khich nguoi lao dong
tham gia hoat dong tinh nguyén bang viéc cho nhan vién caa ho thoi
gian nghi lam tit mot vai gio dong ho mdi tuan cho tdi ca mot ky nghi
phép trong nam.

Va trudc thuc trang nhitng nguoi trén 60 tudi la nhém dan s6 dang
gia taing nhanh nhat, mot s6 t6 chitc tinh nguyén My danh cho ngudi
cao tudi da diéu chinh bang cach ha thap yéu cau vé do tudi cua
minh, thu hit nguoi My khée manh trong d6 tudi 50 - 60 dé phuc vu
cho bo phan dan s6 trén 80 tudi dang ngay mot gia tang.

Suw phat trién bung nd cta Internet toan cau da lam thay déi cudc
séng clia tit ca moi nguoi va anh hudng ca toi hoat dong tinh nguyén.
Trudc tién, can thay ro cdc tinh nguyén vién da va dang déng vai tro
to 16n nhu thé nao d6i vdi sy phat trién cia mang ludi nay: céc lap
trinh vién ma ngudn md, mdy cht cong dong truc tuyén, va vo sb cac
blogger lam viéc khong thu lao déu dang cong hién cho dién dan giao
luu toan cau nay.

Internet toan cau ciing la cai noi sinh ra tinh nguyén ao, ma bat ky cé
nhan nao séng & bat ky noi dau trén thé gidi, va & bat ky thoi diém
nao, déu cé thé hé trg truc tuyén. Hoat dong nay rat da dang, tit bién



tap, stta chita bdo cdo cho t6i dich thuét tai liéu, hodc ho tro ky thuat
hay c6 van cho thanh nién thong qua e-mail va cdc cudc goi truyén
thoai st dung giao thitc mang Internet.

Cong nghé hoi tu cling dang c¢6 anh hudng t6i hoat dong tinh nguyén.
Vi du, dién thoai thong minh cho phép thuc hién tinh nguyén vi mo,
trong d6 chi trong mot vai phit mot ngudi cé thé thuc hién céac
nhiém vu nho thong qua cac cudc goi két ndi Internet.

Nhin vé tuong lai, hoan toan c6 thé du dodn rang, s¢ nghiép ma
nhitng tinh nguyén vién My phuc vu sé tiép tuc thay d6i; song su
hién dién va cong hién ctia tinh nguyén vién thi sé khong thay déi.

Susan J. Ellis lo tdc gid ciia cudn Sat canh véi Nhan dan: Lich st Nguoi
tinh nguyén My (By the people: A history of Americans as
volunteers). Ellis la Chi tich Cong ty Energize, mot cong ty dao tao, tu
van va xudt ban chuyén vé hoat dong tinh nguyén.

Katherine H. Campbell la Giam doc Diéu hanh cia Uy ban Chitng nhin
vé Quadn Iy Tinh nguyén vién — mot co quan doc 1ap duy nhdt xdy dung cdc
tiéu chudn danh cho nhitng nguoi lank dao cdc tinh nguyén vién. Ba
nguyén la Chi tich Qudc gia cia Hiép hoi Quan tri Tinh nguyén vién.
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S6 liéu vé hoat dong tinh nguyén & My

Theo s6 liéu caa Co quan Dich vu Quéc gia va Cong dong — mot co
quan lién bang dan dat sang kién “Phuc vu nuéc My” cta Tong
théng Obama, gan 63 triéu nguoi My tinh nguyén da déng gép hon 8
ti gio cong ich vao nam 2010. Gia tri thoi gian d6 duge quy déi thanh
173 ty d6-1a My.

Céc hinh thtc tinh nguyén phd bién nhat bao gom:

o Gay quy cho céc t6 chitc tir F ki =

thién va phi loi nhudn-
chiém 26,5% (sl

e Dy trit va phan phat luong 3
thuc — chiém 23,5%

e LLao dong cong ich va chuyén
chd — chiém 20,3%. Vi du:
du 4n vé sinh khu vuc lan
cin, 1am cdng viéc su vu cho Nhiéu tinh nguyén vién gép suc trong

mot 8 chitc phi 1gi nhuén, cdc du an mang lai ché.ér cho ng.udi

N el e . ngheéo. Phi I6p son méi cho ngbi nha la
va cho nguoi g/la di nho xe. khau cuédi cting trudc khi trao chia khéa
e Gidm h¢ — chiem 18,5% cho chi nha. (©AP Images for
Rebuilding Together/Bill Ross).

e Tu van thanh nién — chiém
17%

e Bo phan dan sd sinh tit nim 1965 dén nam 1981, goi 1a Thé hé X,
doéng goép 2,3 ty gio tinh nguyén vao ndm 2010, cao hon nam 2009
khoang 110 triéu gio.

Nhiéu tinh nguyén vién thudc Thé hé X tin dung nhitng ky ning ky
thudt s6 ctia minh dé c6 thé gitp dugc cic t6 chitc trén toan thé gidi
ma khong can ra khéi nha. Chuong trinh Hoat dong Tinh nguyén
Truc tuyén (UNV) ctia Lién Hop Qudc duge thanh 1dp nam 2000 thu
huat hon 20.000 tinh nguyén vién dang ky va nam 2010 ho da hoan
thanh 15.109 nhiém vu. Mot s6 tinh nguyén vién truc tuyén da gép
phan phat trién nhiéu t6 chic trong s6 2.000 t6 chic phi chinh phu
c6 dang ky v61 UNV.
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LINH CUU HOA
TINH NGUYEN CUA MY
Rick J. Markley

(©AP Images/Green Valley News, Alex Dalenberg).

La Farge, Wisconsin - 2 gio sang, trong khi dang say giic ndng, ban
sé bi ddnh thitc bdi mot 4m thanh 16n, sau d6 1a tiéng bip bip inh 6i.
Roi 4m thanh lung bung phat ra tit dai phat thanh ¢ dau giuong “S&
cttu hda triéu tdp. SO ctu hoa triéu tip”. La mot tinh nguyén vién
khong hudng luong, ban di theo tiéng goi dé.

Canh tugng & La Farge, hay mgt canh tudng na na nhu vay, xay ra
mbi dém trén mudn néo cic cong dong khap nudc My. D6 1a bdi vi
hon 85% cac sé cttu hda & My c6 toan bd nhan sy hodc mot phan
nhan si 1a tinh nguyén vién. Nhitng tinh nguyén vién nay, tong sd
gan 1 triéu nguoi, dén tir moi nganh nghé linh vuc, hy sinh thoi gian
bén gia dinh va tham chi ca nhitng gidc ngt dé€ dap lai mot loat céc
cudc cttu ho khan cap: cttu trg nan nhan bi mac ket trong 6-td hay toa
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nha chtta nhitng vat liéu nguy
hiém va dap tit dam chdy. Doi
quan nam ni nay 1a mot phan
ctia truyén thong ra doi tir
trude ca khi Hoa Ky gianh doc
lap.

Lich st Ivc Iugng chita
chay tinh nguyén

Khong chi dp tat Ira, nhimg tinh nguyén
vién ctu héa con 1am nhiéu viéc hon thé, vi

Nhiéu nguoi biét Benjamin du nhu so cdu/cap cdu. Trong bic dnh trén,

Franklin 1a mot nha phat c4c tinh nguyén vién & La Farge dang cap
’ ctru cho mot tai xé xe tai sau khi xe bi lin

minh, nha vin va nhé’, ng\oai nhiéu vong va lao xuéng. (Anh do Philip
giao, sonfg it nguoi biet rang Stittleburg cung cép).

ong da to chiic doi cttu hda

tinh nguyén dau tién ngay tit 40 nim vé trude trudc khi 13 thudc dia
My tuyén bd doc 1ap va trd thanh Hop ching qudc Hoa Ky. Trong lan
dén Boston, Franklin dé y thdy thanh phd nay da chuén bi cong tic
phong chay chita chdy tot hon rat nhiéu so véi Philadelphia — thanh
ph6 ma 6ng goi 1a qué huong minh. Tré vé Philadelphia nim 1736,
Franklin da 6 chttc Cong ty Cttu héa Lién minh. Y tudng vé mot doi
cttu hoa tinh nguyén ngay cang trd nén phd bién, va cic thudc dia My
khac ciing lap ra cic nhém tuong tu.

Nhitng tinh nguyén vién chita chay My thoi ky dau thuong 1a nhitng
ngudi kha gia va c6 tinh than trach nhiém cta ngudi cong dan. Van
dé tai chinh ctia ho déng vai tro quan trong vi tinh nguyén vién phai
tu lo liéu moi trang thiét bi chita chay.

Tt d6 t6i nay viéc nay da c6 nhiéu thay déi. Cac thanh phd rong 16n
cua My nhu Boston va Philadelphia ngay nay c6 cac sd cttu hoa véGi
d01 ngli nhan vién lam toan thoi gian, nhung nhitng noi khic khong
nam trong thanh phd, chu yéu 1a cic cong dong ndng thon va ngoai 6
ctia My, van dugc bao vé bdi doi ngfi ctu hda tinh nguyén vién.
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Citu hoa tai cong dong: Mot truyén théng ciia My

La Farge 1a mot thi trin nhé nam & Tay Nam
bang Wisconsin. La doi trudéng cttu hoda, Philip
Stittleburg chiu trach nhiém don déc mot
nhém 30 tinh nguyén vién cttu hoa, chu yéu la
nong dan, quan 1y, cong nhin nha may va chi
doanh nghiép. S& cttu hda tinh nguyén c6 mot
tram ctu hda va bao vé cho 2.750 cu dén sdng
trén 135 dam vudng (350 km vudng). Ho hé trg
50 su ¢6 khan cAp mdi nam, trong d6 tai nan
giao thong va héa hoan chiém phan 16n trong
cac cudc viéng tham cua ho.

i Philip Stittleburg da c6

Stittleburg cho biét, cac sd cttu hoa hién nay 38 nam lam tinh nguyén
cling c6 s luong tinh nguyén vién tuwong tyva  vién ciu hda cho La
ciing giai quyét sd lugng su cd tuong tu so véi Farge, Wisconsin. (Anh

< A . A i 1a ‘A > do Philip Stittleburg
38 nam veé trudc, khi dng mdi lam viéc cho sé. cung cép)
Mot diéu nita khong hé thay d6i la tinh than '
trach nhiém cua cac tinh nguyén vién ctu hdéa. Chinh y thitc trach
nhiém cong dan da thoi thic nhitng ngudi linh cttu héa, ca nam lan
nit, chui ra khéi chan vao lic 2h sang d€ t6i nhitng noi xay ra su co.

“Hau hét trong s6 ho déu mang trong minh cdm xtc rang ta ng cai gi
d6 véi cong dong cua ta” - Stittleburg néi. “Cong dong cham lo cho
ta, nuoi dudng ta, ta ng mot an hué véi cong dong. Va duge 1a thanh
vién trong mot nhom phai lam mot cong viéc khé khan - mot cong
viéc ma khong phai ai ciing lam duogc - that 1a toai nguyén”.

Stittleburg l1an dau tién tham gia tinh nguyén trong luc Iugng cttu
hoa véi tu cach la 14i xe ban thoi gian khi con dang theo hoc truong
luat. Mang nhiét huyét cta linh cttu hoéa trong minh, chang thanh
nién gia nhap s& La Farge vao nim 1972 sau khi tot nghiép truong
luat; va S nim sau do, anh duge bé nhiém lam ddi trudng.

Trong vai tro luat su, Stittleburg lam cong viéc ciia mot cong to vién
ctia bang, chuyén khoi t6 cac vu 4n hinh su. Ong tdm su ring, ca hai
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nghé déu doi héi phai ra quyét dinh chéng vanh dya trén nhing
thong tin chua day du hodc trén nhitng kich ban thay d6i. Néu quyét
dinh to ra sai 1am, thi hau qua c6 thé la tham hoa, chinh vi thé, luat
su bién ho va doi trudng cttu hoa déu phai c6 cac ké hoach du phong.
Stittleburg cho biét, thoi gian 1am & phong xét xit da bién 6ng trd
thanh mot doi trudng cttu héa tot hon, va nguge lai. Gan day ong da
nghi huwu khong 1am & vin phong cong td vién nita nhung van lam doi
trudng ctu hoa tinh nguyén.

Stittleburg cho biét, 6ng da chiing kién mot s6 thay d6i dang khich 1é
G s cttu hoa clia 6ng va ca cac sd citu hoa tinh nguyén khac trén ca
nudc. V6i tam nhin cia mot si quan tai Hoi dong Phong chay Tinh
nguyén Quéc gia, Stittleburg cho biét, hién nay tinh nguyén vién cttu
hoa da dat duge muc do chuyén nghiép cao hon rat nhiéu, thong qua
viéc tap luyén tich cuc. Khong gidng v6i tinh nguyén vién citu hoa
thoi ky dau, thé hé tinh nguyén vién ngay nay khong phai tu lo toan
bo céc trang thiét bi chita chdy.

Nhiang ngudi linh ctu hda La Farge dang huéng dan chiéc truc thang ha canh trén
mat dat pha day tuyét dé dua nan nhan cda vu tai nan giao théng trén xa 16 téi bénh
vién. (Anh do Philip Stittleburg cung cap).
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Kinh phi cho cac tinh nguyén vién cttu hoa

Hau hét cac cong dong c6 s& cttu hoa tinh nguyén déu trich mot
khoan tit tién thu thué dé danh mua sdm va bao tri cic trang thiét bj
bao ho nhu quan 4o khodc chong ltta, mi, binh dudng khi, mit na
khi thd va tng. Ngan sach cong cong ciing duge st dung dé mua
dung cu chita chay va thuc hién ctu hd. Nhung ngan sach ma mot
chinh quyén dia phuong cung cip thuong khong du dé dap tng cic
nhu cau ctia mot s& cttu hoéa. Trude tinh hinh nay, tinh nguyén vién
cttu hoa bao trg cho céc su kién cong dong dé quyén gop thém tién.
Vi du, thong qua céc hoat dong nhu ban x4 sd va ban lich, tinh
nguyén vién La Farge quyén duge t6i 10.000 do-la My mdi nim—
tuong duong véi 10% ngan sach hang niam cta t6 chic — dé mua
thém thiét bi chita chdy va cttu ho bd sung.

Hoat dong ctru hoa tinh nguyén & Hoa Ky

e 86% cdc doi cttu hoa c6 tat ca hoic hau hét thanh vién la tinh
nguyén vién. Ho bao vé 39% dan sb6 My.

e 812.150 ngudi trong s6 1,15 triéu linh cttu héa & My la tinh
nguyén vién.

e 94% cédc tinh nguyén vién cttu hda phuc vu tai cdc cong dong co
s6 dan it hon 25.000 nguoi.

e C6 tat ca 21.235 d6i cttu hoa c6 tat ca thanh vién la tinh nguyén
vién, va 4.830 doi c6 hau hét thanh vién la tinh nguyén vién.

e Cdc tinh nguyén vién cttu hoa tiét kiém cho cac cong dong dia
phuong 37,2 ti do-la tién thué moi nam.

e Nam 2010 c6 72 linh cttu hda nguoi My da hi sinh trong khi lam
nhiém vu, 44 ngudi trong sd d6 1a tinh nguyén vién.
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Chinh quyén lién bang ciing hé trg cho céc s& cttu hoa tinh nguyén
v6i cac khoan tai trg hang nam. D€ xin tai trg lién bang, s¢ cttu hoa
phai chitng minh dugc 12 s& can mua thiét bi, ching han nhu xe chita
chay, va ciing phai cam két lo liéu mot phan kinh phi trong viéc mua
xe do. Stittleburg cho biét, 6ng da st dung nhitng khoan tai trg nhu
vay dé mua xe chita chdy cho La Farge. Nhung cho du c6 cic khoan
tai trg nhu thé, nhiéu s& cttu hoéa tinh nguyén van duy tri xe chita
chay da luu thong ti lau.

“Khi t0i vé day nam 1972, ching t6i c6 hai xe: 1957 International 1a
chiéc chung t6i thuong ding, va mot chiéc nita 1a 1939 Dodge” —
Stittleburg tiét 16. Sau khi Stittleburg trd thanh doi trudng, s cla
ong mua vé mot chiéc xe chita chdy 1972. “Bay gio thi chiéc xe phu
chinh 14 chiéc 1972 International hoi ay; né ¢t hon so véi chiée 1939
hoi t6i méi vé s6”. Thé con chiée 1939 Dodge thi sao? N6 da dugc sta
chita lai toan bd va duge stt dung lam vat trung bay trong cac cudc
duyét binh.

Ben Franklin, tinh nguyén vién cttu hoa kiém nha ngoai giao han
phai rat hanh dién.

Rick Markley lam qudn Iy truyén thong tink nguyén cho Co quan Citu tro
Héa hoan Qudc té giip dao tao va cung cap cho cdc nwde dang phdt trién
thiét bi chita chay va cieu tro khdn cap. Ong la tinh nguyén vién citu héa va
nguyén la bién tdp vién tap chi Doi trudng ctitu hda (Fire Chief).
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CONG LAO CUA “NHUNG NGUOI ONG”
Feanne Holden

Bernard Jones, ngudi diing ddu nhém “Nhiing ngudsi 6ng” & Alexandria, bang Virginia,
dang chi cho cdu bé dugc anh bédo trg xem mét trang Web thi vi. (©Louise Krafft).

NaVonté chay a0 vao mot dinh thu c6 tai Alexandria, Virginia.
DeShaun, anh trai clia ciu ciing tat ta theo sau. May bé trai My goc
Phi ciing theo sau ching. Bernard Jones va may ngudi dan 6ng My
gbc Phi bén trong nha ra chao dén ching mot cach ndng nhiét. Pé la
ngay thit 7 dau tién cta thdng, va Jones dang tién hanh mot budi hop
ctia nhém “Nhitng ngudi 6ng”. Chu dé ngay hom nay la ké hoach
nghé nghiép.

Nhém “Nhitng ngudi ong” do Lién doan D6 thi Bic Virginia dai tho,
huéng t6i muc tiéu thic day su phat trién cia cic bé trai nguoi My
gbc Phi tlt 9-12 tudi phai sdng xa bd. Puge thanh 1ap ndm 1910, Lién
doan nay c6 sit mang gitp nguoi My géc Phi dugc ddm bio quyén
cong dan va phan dau tu chu vé kinh té.
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Céc bé trai tham gia dugc ghép véi nhitng nam giéi nguoi My gdc Phi
trén 50 tudi dé xdy dung mdi quan hé gitta hai ngudi dua trén su tin
tudng. Nhitng nguoi 6ng truyén dat kinh nghiém song, kién thic,
ning khiéu, va kha ning hinh thanh nhén cach cho cac bé trai My
gbc Phi mot cach tich cuc.

Tt khi chuong trinh duge khién khai vao nam 1998, nhitng “nguoi
ong” da cham séc cho 150 bé trai & Bic Virginia. Ngoai ra con c6 céc
chuong trinh tuong ty dé hd trg cc bé trai & nhitng do thi tai My.
Theo diéu tra nim 2010, chi c6 35% tré em My goc Phi & Hoa Ky
dugc séng voi day du ca cha 1an me, ti 1¢ nay 1a 78% ddi v6i cac em da
trang khong thudc cac nhém néi tiéng Tay Ban Nha/ Bo Pao Nha.
Mot nghién cttu lién bang cho thay, tré em khong c6 cha c6 nguy co
bo hoc va dinh liu t6i toi pham hodc lam dung chét con cao hon hai
lan so véi tré em & gia dinh c6 day di bé me. Nhém “nguoi 6ng” c6
nhiém vu gidp cac bé trai dang 16n 1én trong canh khong cha tranh
dugc nhitng hé qua nay.

“Sé rat tot khi cho cac bé trai My goc Phi gip gd cac nha chuyén mon
ngudi My goc Phi bén ngoai gia dinh chiing va dé chiing thay rang ho
1a nhitng nguoi 16n c6 trach nhiém va 1a nhitng cong dan t6t” — Me
cua Veronica Dean, NaVonté va DeShaun bay to. “Cac con trai toi it
6 co hoi tiép xtic vdi cac bac nam gidi trudng thanh, va nhitng ngudi
ma ching tiép can dugc thi thuong lai khong phai la nguoi My goc
Phi”.

Veronica cho biét, cac chuong trinh truyén hinh da lam viy ban nhan
thttc clia céc con trai ba vé dan 6ng My gdc Phi, von thuong duge
khic hoa la nhitng nguoi vo gia cw hay dinh liu vao ma tdy bat hop
phép hodc tdi pham.

Mot cip vo chong dén tit Alexandria, bang Virginia 1a James va
Laverne Chatman ldp nén nhém Nhitng ngudi 6ng vao nam 1998.
Khi con sdng, James hiéu tuong tdn cic nhu cau cla nhitng bé trai
khong cha, bdi chinh ong cling ting phai séng vdi tudi tho khong c6
cha. Nhung béc ctia 6ng da giup 6ng hoc hoi duge tit ca nhitng gi ma
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ngudi 6ng” & Alexandria, bang Virginia va nhiing thanh nién dugc nhém giam ho.
(©Louise Krafft).

moOt ngudi cha sé day cho con trai minh: tit cach ciu ca, budc day
gidy, cho t6i cach dé trd thanh mot nguoi dan 6ng dich thuc. Va
James, khi 12 mot doanh nhéan thanh dat, mudn céc bé trai khong cha
khéc ciing dugc hoc hoi tit nhitng “nguoi cha thay thé” nay.

Tony Martin, 52 tudi, da 1am giam ho & Alexandria dugc hai nam.
Ong dugc ghép do6i véi cdu bé Ronald Clark, 12 tudi. Tony néi: “Cau
bé d6 dac biét lam! Toi da c6 nhitng cudc chuyén tro tuyét voi vdi cau
bé. Chiing t6i néi chuyén thé thao, chuyén doc sach. Toi ké cho cau
nghe vé phong trao doi quyén cong dan”.

Tony ké rang Ronald chiam chi ling nghe va lam theo 16i khuyén cia
6ng. Con vé phan Ronald, ciu cho biét Nhém ngudi ong rat tot. Me
ctia Ronald ké ciu bé rat yéu nhoém nay. Ong Tony thuong ghé thim
Ronald tai mot nha vin hoéa, va 6ng cling di xem nhiéu trin béng rd
cta Ronald.

“T6i mudn day cho Ronald biét 1a phai thuc su coi trong kién thtc,
c6i mé dau 6c khi hoc tép va 1a mot con ngudi khiém tén” — Tony
néi. “T6i mubn cdu ay thoai mai hoi bat ky cau héi nao. T6i mudn
cau ay c6 thé tam su véi tdi moi chuyén”.
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Mot giam hd ciing c6 thé gitp mot bé trai khong cha nguoéi di cam
gidc odn gidn luon chong chit. Mot trong nhitng “ngudi 6ng” thé hé
dau tién, Melvin Miller, thiy rang cdc bé trai hoc kém & truong
thuong sau ndo vi khong c6 cha & nha, khong ¢ tién mua d6 dung
tot, hodc vi me ching hiém khi ¢6 mit & nha. Nhém nguoi 6ng ghép
Melvin v6i mot bé trai dang bat dau lo 1a viéc hoc & truong. Me cta
bé trai la y ta lam viéc nhiéu gio.

“Cé vai budi tdi toi da ghé qua nha bé trai va néi chuyén véi ciu” —
Melvin ké. “Khi tro chuyén véi toi, bé trai khong cé vé gi 1a buc doc”.
Melvin hanh dién thong bao bé trai hoc tot & truong va dd vao mot
truong dai hoc cong lap danh tiéng cua bang.

Chuong trinh nguoi ong da “d6i doi” cho ca cac bé trai l1an nguoi
giam hd cua ching — Laverne Chatman nhin nhén. “Chung t61 da
thay rang nguoi giam ho dang hoc hoi
duge nhitng ky nang tét hon dé€ day lai
cho chinh chdu minh, it gip cac vin dé vé
sttc khoe hon vi ho dang gdy dung duoc
nhitng anh huéng tich cuc véi mot sb
cudc doi, va gy dung dugc tinh tuong
than tuong ai véi nhau”.

Thong thuong, cac nguoi 6ng giam hd
phai duy tri lién lac it nhat 4 1an méi
thang vdi cic bé trai, trong d6 it nhat phai
c6 hai lan gip g& truc tiép. “Viéc tiép xic
truc tiép c6 y nghia quan trong”, Clyde
Bassingale, mdt nguoi 6ng giam hd cho
biét. “Viéc tiép xtic mat ddi mit day cho
cac bé trai cach ddi nhan xt thé v6i moi

Malcom Murray, mét trong
nhing “ngudi éng” &
Alexandria, gidam hé cho mét
nguoi”. trong nhing bé trai dugc 6ng

. S A s A > bdo trg. Nha uoi 6
Bassingale ké rang 6ng va cau ban nhé co e NTe N Ons
Alexandria no luc dé mang lai

tuoi cua ong da di choi ném bowling, an anh hueng ctia mot nguoi dan
tria tai mot tiém pizza va thim quan Bao  6ng déi vai cudc doi cia cac
bé trai. (©Louise Krafft).
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tang Lich st Ty nhién Qudc gia thudc Vién Smithsonian.

Vao ngay tht 7 dau tién caa thang, Nhém ngudi 6ng triéu tap hoat
dong c6 su tham du ctia hau hét cac doi dng — chau nhu thé. Tai su
kién Ngay hoi viéc 1am vao th 7 dic biét nay, mot hoi dong gom 6
nha chuyén mon My gbc Phi chia sé hoi tc va kinh nghiém chuén bi
vao nghé ctia ho. Méi thanh vién hoi dong déu nhan manh tam quan
trong ctia viéc hoc tap tot khi con di hoc.

Mot vi, 1a nha si, chi ra raing khong c6 ai 1a nguoi ludn thanh cong,
ma diéu quan trong nhat la phai luon cb gang. Mot thanh vién khac
tAm su v6i cdc bé trai: “Cac chdu hay nhin xung quanh ma xem. Tat
ca chung ta, giam ho cla cdc chau va nhitng ngudi trong hoi dong
nay, c6 mat & day dé chtng minh cho céc chau thay rang c6 nhitng
nha chuyén mon ngudi My géc Phi chdm lo cho céc chau va sy thanh
dat ctia cac chau”.

Feanne Holden la mot cay viét tu do 6 Bdc Virginia va la tdc gid cuon
Nhitng nguyén tic co ban cua viéc kinh doanh (Principles of
Entrepreneurship).
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TO CHUC POI TAC Vi SUC KHOE (PIH)

Lisa Armstrong

W © LEl g
Béc sy Paul Farmer — ngudi dong sang Iap T6 chic PIH — dang kham cho mot bé gdi
ngudi Haiti. Farmer va Ophelia Dahl dong séng Iap t6 chirc ndy vao ndm 1987. (OAP
Images/PRNews Foto/Austin College).

Chi vai tiéng dong ho sau khi x4y ra tran dong dat ¢ Haiti ngay
12/1/2010, nguoi caa Té chitc PIH bat dau téi Port au Prince dé
chim séc cho nhitng nguoi bi thuong, mic ket trong nhitng dong d6
nat ctia cdc toa nha vita sup d6. Pau tién la bac sy va nhan vién nguoi
Haiti ctia t6 chitc dén tir cac thanh phé trén ca nudc, trong d6 cé
Cange, noi dit tru s¢ chinh ctia Zanmi Lasante (T6 chitc PIH Creole,
Haiti).

Sau thang dau sau tran dong dat, 733 tinh nguyén vién caa PIH dén
tlt 26 bang ctia My va 6 qudc gia da dat chan téi Haiti. Ho mang dén
chan tay gia, dd dé, va dicu tri lao, sot rét va nhiéu bénh khéc. Tai cac
bénh vién da chién thanh phd va phong khdm 1ap tam, cac bac sy va y
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ta Haiti va My da cung sat
canh lam viéc.

T4 chite PIH da cung cip
dich vu chim séc y té tai
Haiti hon 20 nam, co ban
dat tai cac vung ndng thon.
Hién tai, cic tinh nguyén
vién cua PIH ciing dang
lam viéc tai cac trai ti nan

lé'ndl cu tr_ﬁ Cl’l‘a'hdn mét Nhing tinh nguyén vién ngudi l\l/ly va Haiti cta té’.
tri¢u nguoi Haiti ,V(A) gla CU- chic PIH cling sét canh dé cttu chita cac nan
Trong nhitng chiéc 1&u nhén ctia vu dong dt ndm 2070. (©Partners In
xanh, dudi 4nh ning mit Health).

troi thiéu d6t chéi chang,

ho tiém chung, khdm tién san va chita cdc bénh co ban. “Coé lic

ching t6i phai cham séc tit 5.000 — 7.000 ngudi mot tun, va cd thoi
diém t6i da thay hon 100.000 nguoi c6 mit trong trai” — Donna Barry,
can bo PIH cho biét.

“Muc tiéu cua ching t6i khong phai ‘My héa” moi trudng xung
quanh, ma 13 ting cudng hé thong tng phé trong truong hop khin
cap” — Ed Arndt, mot y té dén tit Bénh vién Brigham va Phu nit tai
Boston néu trong mdt viét chia sé kinh nghiém cua anh dugc dang
trén blog cua PIH. “TAt ca chung t6i déu cé mit & d6 dé truc tiép
chiam séc va dong vién tinh than cho cac bénh nhan”.

Poan két: Chia khéa dé thanh cong

Chinh sy doan két da lam PIH khac biét so véi cac td chitc tit thién
khac. Nhitng nd luc cta ho da thanh cong béi ho ton trong va ling
nghe nhitng diéu nguoi dan & cac cong dong con gip nhiéu khé khin
can tdi, thay vi chi néi cho ho biét rang ho can gi.

“Mot diéu ro rang ngay ti nhitng ndm 1980 rang Haiti 1a mot ndm
md chon cia nhitng du 4n phat trién, véi nhiéu chuong trinh bi 4p
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dat te bén ngoai” — Theo 161 Bac s§ Paul Farmer, ngudi da cung cac
lanh dao cong dong Haiti va Ophelia Dahl ngudi Anh dong sang lap
ra t6 chtic Zanmi Lasante vao nam 1983. Farmer va Dahl da 1ap ra
T6 chite PIH viao nam 1987.

Farmer cho biét: “Do d6, khi mdi bat dau PIH thuc chét 1a t6 chic
doan két cho Zanmi Lasante, sé do ngudi Haiti diéu hanh va tuyén
nguoi Haiti 1am viéc”. Ngoai Haiti, PIH con lam viéc véi céac t6 chitc
ddi tic va b y té ctia 11 nuée khac gom Lesotho, My, Cong hoa
Dominica, Kazakhstan, Guatemala, Burundi, Nga, Mexico, Rwanda,
Peru, va Malawi.

Lan dau tién Farmer dén cao nguyén mién Trung cua Haiti 1a vao
mua xuin nim 1983, trudc khi 6ng bat dau nim hoc dau tién cua
minh tai Truong Y thudc Pai hoc Harvard. Ong lam tinh nguyén
vién tai mot phong kham nhd do Gidam muc Tén gido, Ptc cha Fritz
Lafontant diéu hanh tai thanh ph6 Mirebalais. D6 1a noi Farmer va
Dahl da gip nhau.

Dahl khi d6 18 tudi, chua xac dinh duge huéng di cho minh, roi theo
goi ¥ cta gia dinh, c6 dén Haiti lam tinh nguyén.

“T61 chua ting dat chan téi mot
dat nudc dang phat trién trudc
day” — Dahl ké. “T6i 16n 1én &
ngoai 6 Luan Don, da dén chau
Au va My, bd me 6i rat c4i mé
va thing thin nhung t6i chua
titng duge chiing kién canh
ngheo déi thuc su. That qua stc =
tudng tuong va né da dé lai L
trong t6i mot an tugng khong .

thé phai md, va dé lai n twgng  Ed Ardt, mot phu td bdc sy dén tir Boston,
khing khiép. Ban khéng thé dzfng giip d& cdc njan nhan cda vy dong
quay lung véi d6i ngheo; né ngu dat . (©Partners In Health).

tri khip moi noi”.
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Dahl va Farmer dén Cange, mot cong dong nho, khé khin ctia nhitng
nguoi bi mat hét nha ctta, rudéng vuon sau khi cong trinh dap nudc
duge xay dung. Nguoi dan ngheo cung cuc, va khong c¢6 ca nhitng
dich vu chim séc stic khée co ban nhat. Dahl va Farmer mudn gitp
ho. Tré vé Anh, Dahl bat dau cong viéc quyén gép. Khoan déng gép
dau tién c6 nhan duge 1a S00 Bang Anh tit gidm déc diéu hanh mot
siéu thi co gip trong mot bita da tiéc. S6 tién nay dugc st dung dé
mua can kiém tra sttc khée cho tré em.

Trong khi d6, Farmer dang thai nghén mot dv 4n nham cung cap
dich vu y té trén quy mé 16n hon. “D6 1a mot tam nhin dai hoi.
Chung toi sé bat dau vdi céi gi d6 nho nhd, va phdi hop véi Cha
Lafontant” — Dahl cho biét.

Mot bénh vién da dugc xay dung nho cé viéc chia sé

Dahl va Farmer miét mai trén nhitng con duong bui mu tai Cange,
hoi moi ngudi xem ho can nhat Ia gi. “Chung t6i thuong dung lai &
mdt tip léu xiéu veo, nlit todc, va mot trong nhitng bé trai sé chay di
tim cha hodc me dang chéng méng cay cudc trén ddm dit can cbi nho
xiu bang bao diém dé trong ngd” — Dahl néi. Cau tra 10i gn nhu
luon 1a giébng nhau: Ho mubn c¢6 mot bénh vién.

Chinh ¥ niém cong téc véi cong dong dia phuong 1a ngudn cam hing
dé dat tén cho t6 chic: Zanmi Lasante/PIH. Dahl va Farmer lap
nhom, ma sau nay c6 thém ngudoi ban chung phong & truong dai hoc
v6i Farmer la Todd McCormack, mot sinh vién y khoa Harvard khac
la Jim Yong Kim; va mdt thuong nhan nguoi Boston tén 1a Tom
White — nguoi da doéng gép hang triéu do-la dé xay du an y té dua
trén cong dong dau tién cua PIH ¢ Cange.

“Chung t6i khai truong PIH tai mot khu dinh cu bat hgp phap” —
Farmer nhé lai. “«0 day toi gap mot sO nguoi ma hién van dang lam
viéc cung toi. Va d6 1a mot phan cua nhing yéu t6 da lam cho PIH
trd nén dic biét. Chung tdi dang van lam viéc cung nhau”.
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Céch tiép can ctia PIH 1a cich tiép cén téng hop. Ngoai chita bénh,
T6 chite nay con cham lo Iwong thuc, viéc hoc hanh va cic nhu ciu
t6i thiéu. Dahl néi: “Lé ra ching c6 thé cAn can cung cAp cho ngudi
dan céc loai thudc trén thé gidi 1a duge, nhung néu d€ ho vé nha, chui
ric mot noi khong cé mai nha hodc khong duge tiép can nude sach
hay luong thuc, thi ho sé chét”. Lita tré em dugc tiém ching qua céc
n6 luc ctia PIH 20 ndm trude gio da 1a nhitng ngudi 16n khoe manh.
Khong gidng nhu phan 16n cac bac cha me minh, ho duge hoc hanh,
c6 ché do dinh duong day dua va duge cham séc y té.

Cho du da qua tran dong dat nam 2010, PIH van phan diu dé khong
chi cung cap céc dich vu cham séc y té khan cap.

Barry cho biét: “Chung toi gia ting san Iugng nong nghiép. Ching
t0i c6 mot trang trai gan Cange, va ho bat tay ngay vao viéc trong
ngod, vi biét rang nhu cau luong thuc rat 16n, vi nhitng ngudi vo gia cu
da ra khoi cao nguyén mién Trung”. Lam viéc véi Zanmi Agrikol
(theo tiéng thé ngit ctia Haiti nghia 1a Chuong trinh Ddi tic vi Nong
nghiép), PIH thic diy san xuat Nourimanba — mot loai Iwong thuc
lam tit lac — d€ phong chong suy dinh dudng, va cAp phat nong cu cho
hon 1.000 gia dinh.

Opbhelia Dalh, ngudi dong sang lap t6 chirc PIH, dang lang
nghe nhitng lo lang cGa mét phu ni Haiti chju &nh hudng

cta tran dong dat. Lang nghe nhiing ngudi dan dia phuong
la chia khéa thanh cong cta PIH. (©Ron Haviv/VIl/Corbis).

- 27 -



Ngay nay, nhén vién va tinh
nguyén vién cua PIH nhin
nhén cong viéc clia ho cling
gi6bng nhu cach ma Dahl va
Farmer tiing nhin nhan khi
hai nguoi chudn bi xay dung
bénh vién dau tién tai
Cange.

Dahl néi: “Dén Haiti that
gian truan, va ngay ay ciing
gian truidn nhu vay. Nhung
mau chot 1a tp trung vao
mot khu vuc nhd noi ban ¢
thé gitp ho, hon 1a hd hao:
”T61 sé tiéu diét doi ngheo”
hay ho hao “trong cay giy
ritng cho toan by Haiti”. i N :
Méu chét 14 nhin vao cic Nhing phu ni Haiti dang nhat lac dé lam
trién vong lau dai, hop tdc va nourimanba, mot mén/én giéu dinh duéng. :‘DIH
lién minh véi nhau, 1am viéc giip .néng dan Haiti biét trong lac va san xuat

J nourimanba.
v6i nhau, ca nhitng khi kho
khin 1an khi thuén lgi”.

Lisa Armstrong la cdy viét tw do. Co da cé phong sue vé hé qud ciia trin
dong dar Haiti viét cho Trung tam Bdo cdo vé Khiing hodng Pulitzer.
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TAI PINH CU TAI SEATTLE
Charlotte West

Nhitng ngudi chay trén cac cudc xung dot & qué huong tim duoc cudc sbng mdi &
Seattle nhos ¢6 su gitip d6 cda Uy ban Tj nan Quéc té. (©AP Images).

S4u nguoi phu nit ngdi quanh chiéc ban dinh day nhitng mau giay
nhan va cac miéng ghép hinh tit bd xép hinh ban do nudc My.
Jennica Prescott, mot tinh nguyén vién ctia Uy ban Cttu nan Qudc té
(IRC), di quanh phong hoi ho bang Washington nam chd nao trén
ban dd. Ho cudi vang khi mot trong sau nguoi dinh xép Utah 1én bo
Pong.

IRC da va dang gitup nhitng phu nit nay va gia dinh ho tit Bhutan téi
1ap nghiép lai tai ving T4y Bac Thai Binh Duong. Prescott noi:
“Nghe ho ké vé nhitng con duong din ho dén day that dang ngac
nhién. Muc tiéu cta t6 chic 1a dé giip cho nhitng ngudi ti nan c6 thé
tu luc dugc”.
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Ra doi nam 1933, ngay nay IRC lam viéc tai 22 thanh phd ctia My véi
nhiém vu tai dinh cu cho nguoi ti nan, va tai hon 40 quéc gia va khu
vuc nhu Sudan, Ethiopia, Iraq, Afghanistan, Pakistan va Mién Dién
v6i nhiém vu cung cap cic dich vu hd trg khén cip, gido duc va y té.
Nam 2010, t6 chitc gitip 9.600 ngudi ti nan tai dinh cu & My va cung
cap dich vu cho 24.500 nguoi ti nan, xin ti nan va nan nhan cua nan
budn ban nguoi.

Van phong IRC & Seattle da gitp hon 18.000 nguoi ti nan tit hon 30
nude dén tai dinh cu & khu vuc Puget Sound tit nim 1976. Da s6
khach hang cua IRC la nguoi Bhutan va Burma (Myanmar ngay nay),
va nhiéu nhém nho dén tit Somalia, Eritrea va Iraq.

Phan 16n cong viéc cua IRC & Seattle duge thuc hién béi khoang 200
tinh nguyén vién, bao gdm cic cong tac quan 1y ciing nhu tiép xudc véi
nguoi ti nan.

Tinh nguyén vién tré thanh ngudi te van cho ngudi ti nan thong qua
chuong trinh Ban cta Gia dinh. Tinh nguyén vién dugc ct tdi cac gia
dinh va gip gd ho hang tuan dé gitp ho thich nghi. Ho day cac gia
dinh cach st dung phuong tién giao thong cong cdng va hoc nodi
Tiéng Anh. Nhitng nguoi khac day cach tim viéc lam hoic gitp cac
ban tré xtt tri cdc van dé & trudng.

Tinh nguyén vién
ctia IRC c6 tudi doi
rat khéc nhau, tir
sinh vién dai hoc va
ngudi mai tot
nghiép cho téi cac
chuyén gia dang lam
viéc va nguoi da vé
huu. TAt ca déu c6

Jared Meyers, ngudi th( hai tir bén trdi, va Reyna Swift,
mot dong luc la ngudi ngoai cing bén phdi, téi thim va gidp dé gia dinh
khao khat céng hién Liana, nhing ngudi méi Chuyén dén tir Burma, thich nghi

cho x4 hoi v6i cudc séng & Seattle. (Anh do Jonathan Dodds chup).
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“Tit khi chuyén t6i Seattle, toi da
tim cach tham gia vao cac hoat
dong cong dong. Toi thuce sy mudn
lam viéc v6i cdc cong dong thiéu sd, &
ddc biét nhitng ngudi méi sdng tai
My, vi t0i rat nhd nhitng budi giao SIS > W
leu vin hoéa toi tiing dugc trai w8
nghiém khi con 1am viéc § TS chitc  Jennica Prescott day dia ly My cho cdc

Hoa binh va trong nhitng chuyén phu nir ti nan ngudi Bhuta trong
du lich nudc ngoai” — Tilden chuong trinh I6p hoc ky nang nghé

N A en 2 nghiép. Cdc tinh nguyén vién nhu
Keller, cuu tinh nguyén vién To ghiep. Lac Ana netyen g
: ; Prescott gitip d& ngudi ti nan trén khap

chitc Hoa binh ¢ Haiti va Cong hoa |, 4, M§. (Anh do Jonathan Dodds
Dominica ké lai. chup).

Keller 1am ngudi tu van cho hai gia dinh, mot dén tit Mién Dién, va
mot dén tir Eritrea. Gia dinh Meh c6 7 nguoi, thudc dan toc Karenni
& Mién Dién, dén Seattle dugc khoang mot nim rudi. O qué huong,
ho lam n6éng nghiép, 10 ndm sau d6 ho tip trung tai mot trai ti nan &
Thai Lan.

Keller cho biét quan hé ctia c6 véi gia dinh Meh nay né tir khi c6 bat
dau lam viéc véi ho. Ban dau, co gitp ho cic van dé thiét thuc nhu
mac dién cho cin ho va md tai khoan ngan hang. Hién tai c6 danh
nhiéu thoi gian chi d€ “di choi” v6i ho. Trong mot lan ghé tham, co
ngdi trong phong khach gia dinh, ciing choi mot tro choi giéng tro
quan Jack.

Keller vn con nh6 y nguyén chuyén di choi vuon bach thu
Woodland trong ving cuing vdi gia dinh Meh. C6 tam sy: “Khi chiung
t0i t6i “Lang Théi” mét ho déu sang 1én. Bon tré con chay ling xing
trong nha va khoe vdi toi titng thi gibng nhu & nha cta ching. Toi
nghi ring d6 1a 1an dau tién ké tir khi dit chan lén dat My, ho thuc su
tim lai dugc sgi day két ndi véi cudc séng ngay xua”.

Cip vo chong Reyna Swift va Jared Meyers bat dau lam viéc véi gia
dinh Lianas, mot gia dinh Mién Dién gdm 6 nguoi, vao thang 9 nim
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2010. Swift va Meyers dang phan diu cung nhau lam dugc diéu gi d6
nén cai gi d6 ma sé c6 tac dong ttc thi 1én cudc song ctia nhitng ngudi
trong gia dinh.

Mbi tuan mot hodc hai lan Meyers va Swift dén tham gia dinh va
thinh thoang di cung ho dén trung tdm thuong mai, vuon bach thu
hay khu trung tdm thanh phd Seattle. Trong mbi lan ghé thim ho
thuong khuyén khich gia dinh néi tiéng Anh, ké vé nhitng khé khin
thuong nhat va choi tro choi.

“T6i vin nhd lan dau tién ching t6i gip gia dinh. Ching t6i mang
theo mot b bai UNO. Vita méi bat dau choi, thi toi va Jared phat
hién ra mdi ngudi trong ching t6i dang choi v6i gia dinh mot luat
choi 6ng chang ba chudc. Sau may van, thi ching t6i mdi cam thay
d6 bt rit” — Swift cuoi vang.

Gia dinh Liana la thanh vién ctia cong dong Chin, mot nhém Co déc
thiéu s6  Mién Dién. O Seattle, ho di nha tho ctia nguoi Mién, noi
méi day da t6 chitcc Ngay 1€ Chin toan qudc, va hom ay Swift va
Meyers cung di véi ho.

Meyers néi: “Ho vap phai nhitng thich thuc rat 16n trong qua trinh
thich nghi v6i cudc séng & My nhung van lac quan manh mé. Méi lan
dén choi, t0i déu thay an tuogng véi su doan két trong gia dinh ho”.

Lam tinh nguyén cho IRC da
giup Alyssa Loos — mgt sinh vién
Pai hoc Téng hop
bangWashington — nhan ra dugc
nhitng wu tién cia minh. Mot
tudn c6 day mot budi 16p Tiéng
Anh ning cao tai tru sd chinh
cua IRC ¢ trung tam Seattle.

Tilden Keller — cyu tinh nguyén vién 76
chirc Hoa binh — giao luu vdéi gia dinh b ,
Meh ngudi Mién Dién. Keller gidp gia vién khien t61 quyet dinh sé lam
dinh Meh m¢& tai khodn ngdn hang va gido vién” — CO tam sy.

ding ky véi cong ty dién luc. (Anh do

Jonathan Dodds chup).

“Trai nghiém lam tinh nguyén
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Mot budi sang, ¢o day 16p hoc nghé cho
hai nguoi dan ong dén tir Iraq. “Nhiém vu
ctia ho c6 thé 1a chudn bi dd an, lau chui
ctra s& hay rita bat”, ¢ cho biét.

Loos ap dung kinh nghiém hoc tiéng A-
rip cua minh vao viéc day hoc. Vi du,
duing nhitng cdu néi truyén thong nhu
“Insha’Allah” (“Thanh Allah Phu h¢”) va
viét tén minh bang tiéng A-rép 1én bang
trang da gy an tugng khong nho cho céc
Ngudi me tré nay da cang hoc vién ctia cd. C6 gidi thich: “N6 ph4 vo
con trai minfj Ch‘?y trfm khoi 130 can khi t6i chi hoc tro thay chinh toi
cudc xung dot dan toéc & - . s <,
Burma, du tinh mét tuong lai CUN8 dang hoc ngon ngtt ay. Ho rat cam
yén binh & Seattle (Anh do kich va hoc hanh rat chdm chi”.

Jonathan Dodds chup).

Charlotte West la cdy viét tu do lam viée tai Seattle va la mot tro td gido su
lich sit tai Dai hoc Seattle.
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CHUONG TRINH HOAT PONG
TINH NGUYEN CUA IBM:
TREN CA LOI NHUAN
Kathryn McConnell

. o : ' o ).,.,_
Céc tinh nguyén vién cta doanh nghiép IBM dang gidi thiéu nhitng cong nghé mdi sé
gitip phét trién tuong lai cia Indénéxia (Anh ctia Janice Fratamico thudc Chuong trinh
Hoat dong Tinh nguyén ctia IBM).

Lam viéc trong khu vuc tu nhan cé ¥ nghia nhiéu hon 1a giip cong ty
kiém lgi nhuan. D6 1a cong hién cho cong dong.

D6 1a 1y do vi sao nim 2008 tap doan méy tinh khdng 16 IBM khai
truong Chuong trinh Hoat dong Tinh nguyén két n6i nhan vién cua
minh véi cac chinh phu va céc t6 chiic phi lgi nhudn & cac nuée dang
phat trién. D6 1a mot phan trong ky nguyén méi ctia tinh nguyén
qudc té.

Cé tru sé tai Armonk, New York, IBM mdi nim danh 60 triéu do-la
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My cho chuong trinh nay. Stanley Litow — Pho Chu tich IBM phu
trach vin dé cong dong va trach nhiém doanh nghiép cho biét:
“Chuong trinh 12 giao diém gifta cong nghé thong tin, phat trién kinh
té va tao cong an viéc lam”. Tl khi bat dau trién khai chuong trinh,
IBM da diéu phai khoang 1.400 can b tham gia vao cic du 4n &
khoang 50 quéc gia chau Phi, chau A va chau My La-tinh. Litow cho
biét con s6 d6 16n hon con s6 ctia bat ky cong ty nao khac dang c6 céc
hoat dong tinh nguyén tai ciac nudc dang phat trién.

Theo Litow, Chuong trinh Hoat dong Tinh nguyén tao diéu kién cho
IBM xéc dinh va dao tao thé hé ké can nhitng nha lanh dao c6 ky
ning, dong thoi gitp dd nhitng quéc gia dang phat trién giai quyét
cdc van dé cip bach. Ong néi: “Pay 1a mot mo hinh duge ngay cang
nhiéu cic cong ty thi dua hoc tap”.

Litow cho biét: Chuong trinh mang lai ba 1gi ich: hd trg ky thuét cho
cac cong dong duge chuong trinh tai trg, tao co hoi cho cic nhan vién
trau doi kha ning chuyén moén va ky niang lanh dao, va thAim nhap
vao céc thi treong moi.

Céc doi gom 6-12
nhan vién, c6 ky .
ning vé cong nghé, e
khoa hoc, tiép thi,
tai chinh va phat
trién kinh doanh
dim minh & nhing
noi nhu Bang
Cross River &

Nigeria; Chiang
Mai & Thai Lan; va  Nhitng ky nang vé cong nghé mdy tinh ma tinh nguyén vién
Johannesburg & IBM huéng dan da ting cudng tinh hiéu qud cla chuong

trinh gido duc strc khée tai Nigieria. Trong anh la cdc sinh
vién dang chd y lang nghe nhiing huéng dan vé y té tai mot
X , hoi thdo & bang Cross River cla Nigieria, trir mét em bé
lién d€ tim ra gidi  ngdi cudi Igp. (Anh clia Mathian Osicki & Lisa Lanspery
phép cho céc van thuoc Chuong trinh Hoat dong Tinh nguyén cta IBM).

Nam Phi trong
sudt mot thang
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dé dia phuong. “Ho dang st dung nhitng ky ning ctia minh d€ tao
nén mot su kKhac biét thuc su” — Litow néi.

Thanh vién cac nhém dén tlt céc tru sd ciia IBM trén khip thé gidi.
Ho c6 hai thdng rudi dé chudn bj trude khi roi nha lén duong: truc
tiép gip gd voi cac thanh vién ciing nhém hoic thong qua dién thoai
va Internet. Ho nhén thong tin vé muc tiéu du 4n va vin héa cta
nudc sé tai.

Nhiém vu ctia nhém & Johannesburg la dé xuat cidc phuong thic st
dung cong nghé thong tin vao viéc cai thién ha ting an toan cong
cong ctia thanh phd. “An toan cong cong gin bé mat thiét téi phat
trién kinh té va doi séng” — Litow néi. “Du 4n doi hoi nhitng ngudi
c6 chuyén mon vé cac van dé an toan, phat trién phan mém, phuong
thtic kinh doanh, chinh quyén, luat 1¢ va tai chinh”.

Ron Dombroski — giam ddc diéu hanh tiép thi ciia IBM — 1a mot
trong sau thanh vién cﬁa/ nhom lam viéc tai Johannesburg, bén canh
cdc dong nghiép dén tir An D9, Brazil va My. Ong cho biét, nhém 6ng
dé xuat ké hoach S nim kéu goi lap dit camera an ninh ngéin chin toi
pham va hd trg cdc nhan vién cttu trg khan cap va lap cac thiét bi di
dong nhu dién thoai thong minh nham cung cip ban dd mang ludi
voi nude chita chay va cau dao dién phuc vu hé trg linh cttu hoa tng
pho véi cc tinh hudng triéu tap cttu ho khan cap.

Bat dau mot moi quan hé

Mot nhém IBM khéc dén Nigeria va thuc hién mot du 4n chdm séc
sttc khde cho phu nit c6 thai va tré em tai cac ngo6i lang héo lanh &
Bang Cross River. Nhém nay két ndi cac bénh vién vao moi truong
dién toan dam may, cung cap cac thé doc van tay dé dam bao ring
cdc hd so khdm bénh cia mdi ba me va em nhd 1a chinh xac va day
du. Viéc nay tao diéu kién cho céc bac sy tiép can nhanh chéng véi
cac thong tin can thiét dé dua ra cac quyét dinh phu hop. (Trong dién
todn ddm may, mot t6 chite c6 thé thué phan dung lugng may cht du
thira tit mot don vi khéc, chit khong can phai mua mot trung tam dit
liéu riéng cho minh).
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Litow cho biét: Véi su gitip do cia IBM, du 4n sttc khée Bang Cross
River da ting s6 lugng bénh nhan dugc phuc vu tit 1.000 1én 20.000
chi trong mot thoi gian ngin.

¢ Jakarta, Chuong trinh Hoat dong tinh nguyén gitip hd trg nang cip
hé théng giao thong thanh pho. 0 Chiang Mai, mot nhom khac dang
thuc hién mot hé thong thong tin nham gitp thanh phd phat trién
nganh du lich y té ciia minh. O Cebu, Philippines, cic thanh vién
Chuong trinh dang giup d6 cac quan chitc trong linh vuc quy hoach
st dung dat.

Theo Litow, ¥ tudng lam hoat dong tinh
nguyén doanh nghiép dang trd nén ngay
cang thinh hanh & cic cong ty nhu Dow
Corning, PepsiCo, Novartis va John
Deere, vOn dang tham khao mo hinh cua
IBM. IBM ciing dang phdi hop véi Co
quan Phat trién Quéc té My (USAID) va
cOng ty tu van Giai phap Phat trién CDC
dé xay dung mot website hop tac tinh
nguyén qudc té, noi cac cong ty c6 thé
chia sé thong tin vé cac chuong trinh cta
minh.

Bé gdi khée manh nay da mang
“Néu cac doanh nghiép chia sé nhitng ky  /ai nu cudi bing sdng trén
ning va kién thtc ctia ho véi cac chinh khuon mat me minh. Tinh

SN NV , , nguyén vién ctia IBM da chon
phl} va nglI)o?l dfln ¢ cdc nudc dang phat viéc cham séc strc khoe la trong
trién, thi han tat cd chung ta ai cang Khd 4 cho cac hoat dong tinh
hon”, Litow nhan dinh. nguyén cta minh. (Anh ctia
IBM).

Kathryn McConnell la cay viét thudc bién ché Vin phong cdc Chuong trinh
Théng tin Quoc té, By Ngoai giao Hoa K3.
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Mong muén dugc chia sé kién thic véi nhiing ngudi la dén tir cac ving dat xa x6i da
lam sinh dong hon cudc sbng cia nhiéu tinh nguyén vién ngudi My. Nhiéu cu gia
ngudi My da tinh nguyén day dé va c6 van cho cac hoc sinh.
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THONG TIN THAM KHAO

Websites

America’s Promise: The Alliance for
Youth
http://www.americaspromise.org

Corporation for National and
Community Service
http://www.nationalservice.gov

Habitat for Humanity International
http://www.habitat.org

YouTube Videos

Volunteer Vacations: Rebuilding
New Orleans

For Americans, leisure isn’t just a time to relax;
it can also be a time to come to the aid of
others. And many Americans feel a special
responsibility to help the people of New Orleans
who were devastated by Hurricane Katrina in
2008.

Youth Volunteers

Students and teachers talk about the value and
benefit of helping others in their schools, the
local community and around the world. The
speakers are students and teachers at West
Springfield High School, a secondary school in
Northern Virginia.

Bikes for the World

A bicycle can give someone the opportunity to
get to work or school or start a business.
American volunteers with Bikes for the World

International Rescue Committee
http://www.rescue.org

National Volunteer Fire Council
http://www.nvfc.org

The UNV Online Volunteering
Service
http://www.onlinevolunteering.org/en/index.html

collect used bicycles and ship them to
developing countries where they make a
dramatic improvement in people’s lives.

Playing Midnight Basketball

An inner-city program in Richmond, Virginia,
teaches the value of hard work and cooperation,
giving at-risk youth hope for the future.

Walking to End Hunger

The annual Hartford Walk Against Hunger is the
largest fundraiser dedicated to fighting hunger
and malnutrition in the state of Connecticut.
Each year, secular and religious groups join
together to raise money.

Global Giving’s Fundraising Efforts
for Japan

Mari Kuraishi, co-founder and president of
GlobalGiving, speaks about the fundraising
efforts being coordinated by her nonprofit
organization in support of Japan.
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Trung tam Hoa Ky
Phong Thong tin-Van héa, bai s quan Hoa Ky

Tang 1, Rose Garden Tower, 170 Ngoc Khanh, Ha Noi
Tel: (04) 3850-5000; Email: HanoiAC@state.gov
http://vietham.usembassy.gov
http://www.facebook.com/achanoi.usembassy



